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Heathrow Express — E and M ticketing \Ag:}@v‘
The challenge Figit

» Platform on which to attract more high potential value clients
» On-line sales required a queue-free fulfilment solution
» Retail solution to grow the business and improve end-customer experience

» Able to embrace emerging technologies

» One less reason for passengers to go by road
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Instant fulfilment

Frome Heatow Exprass [eickaingDainponcopassalanca zom]
Sent; 16 Doiober 2004 1366

Toe Juliane Echulziaol com
Slsjecr: Order Conlimation

1 you carnot see your barcods, chck hem

wearheow @XPDME55 (X

FiB2FAF5

Wi Marc Hennig
1 % Adilt
First Clazs Single

Lendon Paddingion o Heathros
21 Oreiober 2008

¥our Ticket

Valdity

Further Informmion

Thiz emal s your fickel. Please print i ol and show it o our Cuslomer Sepace
Represamiatve on the tan

Tickis v vakd for
Sirag'n - ofe joumEy

Foalum - o cakandar maonih
Camet - 12 montte

For quenes relaing to your booking plesss conkacl Customer Sanaces wa amai al
saers fpanportep s allian ca oom

For detals on aiy Hes, serics inieimalon, 1ms of uss and condions of
CrTiag pladsa Wail wars: haah v spiess. com

(et Free Hamthros departurs fight spdates 1o vour mohils,

v partnarship wil Heatiow AImoit, pou an sow racess ea Mgl updales fo poul daparting Might, whanaby weu
#All recarss 3 (et 1 ous bedore you Sy with your departurs ey, Sight number and whether wour fight s on

kima

Orce yoes have checked in acd are thmoegh secunty, you will get a kel ademing when your figi is boanding. Wit
-t minute YOTEton of vour fngerlios, vou Can efax and Uss your B th may wou want - oo shappng
rerhaps, catth ap on some rexdng, or mmply seife down in te buziness lounge and moake thoss et minuke

phone cals

T mgier 0 advance for Hes hee Flyng Messenoer senace. chek hare

Pleainm o nok neply i s mmod as 8 hae besn creaded by an sriomaied pocsas

Thes e-mal has besn seaniad fo srusas Dy Verizon Busness imemet Managed Stannineg Safvies -
poswered by Messageiabe For further miomiation vt bgcbwew, verizontusiess. romiuk

CD26B768 Paddington
Heathrow Express
Express Return 01 AD
00 CH £32.00
30Sep08
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Simple for consumers, but.....
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Stakeholder management essential to \Atﬁﬁ"a.
. . Origin
successful delivery.... And continuity

Heatvow @XPress (X)

‘masabi

SECURE MORBILE APPLICATIONS
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Lessons learned so far \Atog‘a‘
Origin

» New equipment has been popular with Heathrow Express staff
» Scanning has been very quick — verification less so

» Self — print has proved the most popular option

» Continuity of service — stability of niche suppliers
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The future? - Atos
masabi rail tickets . O r lg in

Card Payment

»Heathrow Connect — November rollout

Mame on card:
»Initiatives must be customer - led John Doe
: Postcode:  SE12 axX |
»Mobile sales I Card Number: _ I
1234 )[567. §. .- .8 - - BL]
» No Sign-up required Start Date:  111/08

End Date: 1112
Security Code: 123

» Instant purchase with credit card

»New users can purchase using just
2 connections or 2 SMS messages

»JAVA via Bluetooth hotspots / sideloading

»Allow passengers to check in on their mobile phones

»SMS, MMS or email delivery of IATA-compliant boarding pass
»NFC

»Network Operators vs. Handset Manufacturers

»Penetration of NFC handsets limited

47% of frequent passengers are interested in using their mobile phone to check in
Forrester Research
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For further information, please contact

Tony Burgess

07733 315283
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