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Heathrow Express – E and M ticketing
The challenge

» Platform on which to attract more high potential value clients

» On-line sales required a queue-free fulfilment solution

» Retail solution to grow the business and improve end-customer experience

» Able to embrace emerging technologies

» One less reason for passengers to go by road
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Ticket

Use on Train

AVANTIX Freedom – Simple but secure
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Instant fulfilment
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Simple for consumers, but…..
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Stakeholder management essential to 

successful delivery…. And continuity
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Lessons learned so far

» New equipment has been popular with Heathrow Express staff

» Scanning has been very quick – verification less so

» Self – print  has proved the most popular option

» Continuity of service – stability of niche suppliers 

» Balance between ease of use and security
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The future?  

�Heathrow Connect – November rollout

�Initiatives must be customer – led

�Mobile sales

� No Sign-up required

� Instant purchase with credit card

�New users can purchase using just

2 connections or 2 SMS messages

�JAVA via Bluetooth hotspots / sideloading

�Allow passengers to check in on their mobile phones

�SMS, MMS or email delivery of IATA-compliant boarding pass

�NFC

�Network Operators vs. Handset Manufacturers

�Penetration of NFC handsets limited

47% of frequent passengers are interested in using their mobile phone to check in

Forrester Research
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