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From a customer
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Selling Adventure not Tickets




Swipe and Go from a Customer Perspective

Project Goals

Increase Stability

Reduce Cost of Operations
Secure Revenue
Commercial Sustainability

Enhance the Customer
Experience

> Do more?

W [V O

Setting the
Ticketing
Experience
Standard

Scope/Quality
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Swipe and Go from a Customer Perspective

Project Scope

> New Validators with Barriers
(VABSs)
»  Retrofitted/upgraded TVMs

> New Sales Solution for

counters
Setting the > New Central Ticketing Solution
Ticketing (CTS)

Experience >

Standard New Finance Interface

Scope/Quality
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Validate ticket
at barrier
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Airport Express Train

Velkommen til Flytoget

Welcome to the Airport Express Train

4= Dra kort/billett

>< Please swipe your ticket
or card
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F Iytoget Airport Express Train




Airport Express Train

God tur
Have a nice trip

Passér
reise til Oslo Sentralstasjon

2< Please proceed through gate

journey to Oslo Central Station

4 reiser gjenstar
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Distribution History

1998 2003 2009
Traditional Add Swipe Just Swipe
solution and Go and Go

Ticketless for all

* Any segment

Pre-paid

Travel agencies (gds)

Multitrip

* Anycard
» Skypetop-up

Ticket Office

Credit Card size paper

Contactless smart tickets

card

No contactless

Huge paper tickets
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tation of new solution
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» Avoid passenger frustre ol
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Swipe 'n Go?
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» Low Impact Force from Gate

Gate perforation inlays protecting childrens
ers
etween wing doors and body

»  The most visible pa B '\'\

solution jates -
»  Design -_'-‘
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he new solution
piometrics, ...
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»  Magstripe
»  Multi-trip/sea




Self-confidence. ...
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